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GTT Order Terms & Conditions 
 

 
What is a GTT Order? 

A GTT (Good Till Triggered) order allows you to place an order that activates when a 

specific price is reached (trigger price). You can set a limit price for the actual order 

and optional stop-loss/target orders. All kinds of orders viz. Intraday and Delivery will 

be allowed. Once the condition as per the set price threshold is met, the order as per 

the price threshold set by the Client will be placed on the Exchanges. GTT order' is 

allowed on the Equity cash segment and Futures & Options segments on NSE, BSE 

& MCX. There are various pre-trade checks that the RMS at Shoonya does as and 

when Clients request orders to be placed, but before orders are placed at the 

Exchanges. All such checks are done as per the rules and regulations of the 

Exchanges, SEBI & Shoonya’s internal risk management policies and procedures. 

 

Key Points: 
 
 

1. You need sufficient funds and holdings to fulfil the GTT order. Shoonya’s 

Risk Management System (RMS) monitors this and may cancel orders if 

insufficient. 

 
2. GTT orders have a maximum validity: 

 365 days for Equity Delivery 

 Contract expiry for F&O Delivery 

 End of day for Intraday 

 In case there is a change in exchange series or any corporate action, 

such as splits, bonuses, dividends of extraordinary nature (above 5% of 

market price), mergers, reverse mergers, amalgamations, takeovers, 

delisting, rights issues, etc., where there is a significant impact/change 



  

 

in the scrip price, the GTT orders may be cancelled at the sole 

discretion of Shoonya’s, one day before the Ex-date of such corporate 

action effect taking place on the stock price. The action of cancelling 

such an order request through the GTT order shall be at the sole 

discretion of Shoonya’s and Shoonya’s RMS. 

 
3. Call & Trade feature cannot be used with GTT orders. 

 
 

4. Shoonya’s has the right to reject, cancel, or not place orders even if trigger 

conditions are met under certain circumstances, such as gap openings or 

circuit limits. 

 
5. A GTT order is a one-time trigger. If the order is not filled on the day it's 

triggered, you must place a new GTT order. 

 
6. Orders outside a derivative contract's execution range may be cancelled by 

the exchange, leading to potential costs for you. 

 
7. If you place a GTT order to sell securities held in a demat account, then clients 

should need to authorize the holdings using CDSL TPIN. If holdings are not 

authorized or their validity has expired, a GTT order for the sale of securities 

held in your demat a/c will be rejected once triggered. TPIN is optional if you 

have submitted a valid POA. 

 

 
8.  You must check pending GTT orders before placing new orders for the same 

scrip. 

 
9.  If you convert positions from intraday to delivery or vice versa, you are 

responsible for cancelling connected stop-loss/target orders. 



  

 
 
 

 

10. Shoonya’s may square off positions triggered by GTT orders at their 

discretion, and you are responsible for cancelling connected stop-loss/target 

orders. 

 
11. GTT orders for derivative contracts are only valid for the contract's lifetime. 

Pending GTT orders for a contract will be invalidated one day after the contract 

expires. 

 
Risks, Non-execution & Applicable Law 

 
 

 This 'GTT order' does not assure execution of an order and includes/involves 

all risks concerning internet-based trading, and risks for trading will extend to 

trading using the 'GTT orders' as well.

 
 GTT orders will be triggered by the live last traded price it tracks on a particular 

Exchange. When using a GTT order with a specified price, there is no 

guaranteed execution as the LTP could have changed when the order is placed 

post-trigger.

 
 In case the Trigger Price is breached anytime during the day (which may be 

caused by a gap up or gap down opening at market opening), an order shall be 

placed at the limit price selected by you and shall be cancelled at the end of such 

trading session; in case such limit price is not met during the day.

 
 GTT orders will be triggered after being matched for the condition set with the 

last traded price received from the exchange during a live trading session.



  

 

 Clients are advised to regularly read and understand the terms, conditions, 

and points under the Equity Annexure & Risk Disclosure Document, which 

Clients have already agreed to while opening a trading account with 

Shoonya’s.

 
 All prices entered by the Client for the Trigger Price shall be tracked against 

the Last Traded Price (LTP) of the stock/scrip/contract.

 
 All rules and regulations prescribed by SEBI and the Exchanges must be 

strictly followed by all Clients when placing instructions through Shoonya. All 

other laws and regulations per the Republic of India will apply.

 

Fees and Liability 
 
 

 Shoonya doesn't charge extra for GTT orders.

 Shoonya is not liable for non-execution, lost opportunities, cancellations, or 

other issues arising from using GTT orders.

 



 

 
 

Policy for voluntary freezing of client’s online access 

 
1. Background: 

SEBI, through its circular SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated January 12, 
2024, and Exchanges via circulars dated April 08, 2024, have mandated trading 
members to offer the option of voluntary freezing or blocking online access to trading 
accounts of their clients in cases involving suspicious activities. 

 

According to the circular, trading members must develop a policy aligned with the 
framework prescribed by the Exchanges, which will be incorporated into their Risk 
Management Policy. This policy must be disclosed on the trading members' websites. 
Furthermore, starting from July 22, 2024, this policy will also be included in the account 
opening kit for all new clients. 

 
2. Scope: 

 
This policy shall apply whenever clients request to freeze or block online access to their 
trading account and subsequently wish to unfreeze it. 

 
3. Guidelines for Voluntary Freezing of Online Access to Client's Trading 

Account - 

a. How to request for freezing 

 

i. Clients may request voluntary freezing or blocking of online access 

to their trading account through any of the following modes:– 

 Shoonya Mobile Applications 
 Shoonya Web Trading Platform 

 Shoonya EXE Trading Platform 
 Via email using their registered email address to the dedicated 

Shoonya email address: stoptrade@shoonya.com 
 

 Client Validation: 

 Client shall log in to the Shoonya application(Mobile/Web/EXE) 

post 2-factor authentication (password and OTP). Hence the 

identity of the client shall be validated. 

 We have enabled voluntary freezing or blocking, offering investor 

clients the option to freeze or block their accounts voluntarily 

through the Profile window by clicking on Freeze Account  

 When the "Freeze Account" button is clicked, a pop-up will display 

information about the number of pending orders and open positions. Upon 

confirming with "Yes," the user will be automatically logged out. All pending 

orders will be cancelled, while open positions will remain active, requiring 

the client to contact the Dealer/Admin to close them. The Investor Client 

will be deactivated and unable to log in further. 
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 If using email, the client must submit their request from their 

registered email address with Shoonya to the dedicated email 

address: stoptrade@shoonya.com   

 

 This email will be validated against the clients' registered email 

ID.  

 

 The client shall submit request for freeze 

 
 Upon receipt of such request, the online access to the client's 

trading account will be frozen or blocked, and simultaneously, 
all pending orders shall be cancelled. 
 

 After freezing or blocking the client’s trading account, a 
notification will be sent to the registered email ID of the client, 
confirming that online access to the trading account has been 
frozen or blocked. 
 

 Details of any open positions, along with contract expiry 
information, will be communicated to the client within the 
timeframe specified by regulators. This ensures transparency 
and mitigates the risk of unintended delivery settlement. 
 

 Once the online access to the trading account is frozen or 
blocked, clients may place orders through alternate channels 
such as call and trade. 

b. Request for Un-freezing 

 

 Client may request for unfreezing / unblocking the online 

access to their trading account by sending mail to client 

support i.e. on clientsupport@shoonya.com  

 

 After the due-diligence, the online access shall be unfreezed.  
 

 An email acknowledgement shall also be sent to the client 

informing him / her of the unfreeze request and the date by 

which online access shall be activated. 

 

 On successful reactivation client shall be able to login using 
(Traditional login / PIN / Finger Print / Face ID/TOTP). 
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c. Important points 

 
i. All logs of freeze and unfreeze request and communications sent 

shall be maintained for audit trail. 

ii. Freezing/blocking is only for the online access to the client’s trading 

account, and there shall be no restrictions on the Risk Management 

activities of Shoonya. 

 

iii. The request for freezing/ blocking does not constitute request for 

marking client Unique Client Code (UCC) as inactive in the Exchange 

records. 

 
 

iv. This policy shall be informed to all clients and shall also be a part of the 

account opening kit for all accounts opened with effect from July 22, 

2024. 

 

v. The freeze, unfreeze, issue of communication shall be within the 

timelines specified by SEBI / Exchanges in this regard. 

 

3. Policy Review : 

 
The said policy shall be a part of Shoonya’s Risk Management Policy and 

shall be reviewed along with the said policy on a half yearly basis. 
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